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THE FREE GUEST  CARD 
FOR THE INNSBRUCK 

REGION 

VALID FROM 1.11.2022 TO 30.4.2023
FROM 2 NIGHTSFREE PUBLIC TRANSPORT

FROM 3 NIGHTSCABLE CAR INCLUDED

OVERVIEW OF 
THE SERVICES

FROM 2 
NIGHTS

FROM 3 
NIGHTS

Mobility
Public transport within the destination and in the city of Innsbruck, 
ski buses to the top ski resorts included in the SKI plus CITY Pass Stubai 
Innsbruck, free parking on the hikers‘ car parks at St. Sigmund im Sellrain: 
Praxmar, Moos, Lüsens and Gleirsch

P P

Guided winter activities
11 free guided tours with certified guides in the entire Innsbruck region: 
winter hiking, cross-country skiing, snowshoe hiking  

P P
Culture and tradition
25% discount on Tyrolean Evening, 10% discount on Tyrolean Regional 
Theatre, 10% discount on Innsbruck House of Music 
Innsbruck, 10 % discount on Tyrolean Symphony Orchestra Innsbruck

P P

Family
20% discount on LUMAGICA Innsbruck, 20% discount on JOY – The 
Children’s Paradise, 20% discount on Flip Lab, €2 reduction on Swarovski 
Crystal Worlds

P P

Indoor activities
Free admission to the Ice Sports Centre Götzens, free admission to Telfs Ice 
Rink, 50% discount on Leisure Centre Axams, 50% discount on Telfs 
swimming pool, 50% discount on Telfs Bouldering and Climbing Centre 
“Bergstation” 

P P

Outdoor activities
Free use of cross-country skiing trails in the Innsbruck region, 
50% discount on cross-country skiing in the Seefeld Olympic Region, 
20% discount on Wok Race Olympia bob run, Igls

P P

Free use of cable car
1 return trip for hikers and tobogganists per stay on the Oberperfuss lifts/
cable car (Rangger Köpfl)

P

H O W  A N D  W H E R E  C A N  I  G E T  T H E  C A R D ?  

C A N  I  A L S O  B U Y  T H E  W E L C O M E  C A R D ?  

The Welcome Card is available free of charge directly from your 

accommodation provider. A list of partner establishments can be 

found at www.innsbruck.info/welcome. The Welcome Card is linked to 

the registration of guests at the property. With the “Welcome Card / 

Welcome Card plus”, Innsbruck Tourismus has created an offer that is 

available to every accommodation provider in the region. Each 

provider is free to decide whether or not to offer the Card to guests: 

Innsbruck Tourismus has no influence on the decision. For stays of 

three or more nights you will automatically receive the Welcome Card 

plus from partner establishments free of charge. The Welcome Card / 

Welcome Card plus cannot be purchased, nor can the Card be issued 

by tourist information offices.

C A N  I  G E T  T H E  W E L C O M E  C A R D  B E F O R E  M Y 

H O L I D A Y  A N D  C A N  I  U S E  T H E  C A R D  O N  T H E 

D A Y  O F  A R R I V A L  A N D  D E P A R T U R E ?

It is possible for you to obtain your Welcome Card before you arrive. To 

do so you must contact your accommodation provider in advance. The 

Card is valid on both the day of arrival and departure. The Card can 

also be used multiple times provided there is no limit on the use of a 

specific service. Please take note of any restrictions on usage!

For more information see www.innsbruck.info/welcome.

H O W  D O  I  K N O W  W H I C H  P U B L I C  T R A N S P O R T 

S E R V I C E S  C A N  B E  U S E D  F R E E  O F  C H A R G E 

W I T H  T H E  W E L C O M E  C A R D ? 

All lines of the Verkehrsverbund Tirol (VVT) and the Innsbrucker 

Verkehrsbetriebe* (IVB) are included as well as the regional trains of 

the Austrian Federal Railways (ÖBB) within the Innsbruck region. 

A detailed list of all included services as well as the end points to 

which the Welcome Card is valid as a travel ticket can be found at 

www.innsbruck.info/welcome.

*   excl. the Sightseer Hop on – Hop off Bus, the Hungerburgbahn 

funicular and the Swarovski Crystal Worlds Shuttle

C A N  B I C Y C L E S  B E  T A K E N  O N  P U B L I C 

T R A N S P O R T  A N D  I S  T H I S  A L S O  I N C L U D E D  I N 

T H E  W E L C O M E  C A R D ?

  It is generally possible and permitted to transport bicycles on ÖBB 

trains. A separate ticket, not included in the Welcome Card, is 

however required. The additional bike ticket is available as a day or 

weekly ticket and can be purchased in the VVT ticket shop, ÖBB 

ticket shop or at vending machines.

  Provided space is available, bikes may be taken free of charge on 

vehicles on city lines in Innsbruck’s core zone and on the tram to 

the Stubaital valley (IVB) at the following times: 

from 9.00 am to 3.00 pm and from 6.30 pm to 6.00 am on Mondays 

to Fridays, and all day on Saturdays, Sundays and public holidays. If 

a bus has a bike rack at the rear bicycles may be carried at any time.  

  Provided space is available, bikes may be taken free of charge on 

low-floor buses on VVT bus lines. If the bus has a bike rack at the 

rear it must be used.  

  Bicycle transport cannot be guaranteed, especially inside the 

vehicle, as other user groups (e.g. wheelchair users or prams) always 

have priority: transport of bikes is at the driver’s discretion.    

D O E S  T H E  W E L C O M E  C A R D  H A V E  T O  B E 

S T A M P E D  W H E N  U S E D  A S  A  T I C K E T  O N  P U B L I C 

T R A N S P O R T ? 

No, the Welcome Card does not have to be stamped. It simply has to 

be presented if required for inspection. 

A R E  T H E  S E R V I C E S  O F  T H E  W E L C O M E  C A R D 

I N C L U D E D  I N  T H E  W E L C O M E  C A R D  P L U S ? 

Yes, as well as the Oberperfuss cable cars, all services are included 

where these are offered for stays of two nights and more.

C A N  I  G O  D I R E C T L Y  T H R O U G H  T H E  C A B L E  C A R 

T U R N S T I L E S  W I T H  T H E  W E L C O M E  C A R D  P L U S 

O R  D O  I  H A V E  T O  B U Y  A  T I C K E T  A T  T H E  C A S H 

D E S K  B E F O R E H A N D ?

Yes, direct entry is possible. In case of technical difficulties please 

contact the cash desk. 

deser ved break af ter a spor t y round of cross countr y skiing

Winter hiking in Lüsens

S K I  P L U S  C I T Y  P A S S  S T U B A I  I N N S B R U C K
  Explore 13 ski resorts in the Stubaital valley and 

the Innsbruck region
  Take advantage of 22 exciting offers in and around Innsbruck

plus 3 swimming pools
  Use the Skibus-Transfer & Sightseer Innsbruck 

Hop on – Hop off

www.ski-plus-city.com 

FUN ON THE SLOPES & 
S IGHTSEEING WITH 

JUST  ONE T ICKET

Snowshoe hiking on the Mieminger Plateau

Ice-skat ing in the Innsbruck region

Tobogganing fun in Oberper fuss

Hiking w ith alpacas in Oberper fuss



u n l i m i t e d

GUIDED WINTER ACTIVITIES | FREE WITH THE WELCOME CARD

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
NATURE ADVENTURE HIKE  

on the Mieming Plateau
From the beginning of January to the end 

of March 

   Suitable for: families and leisurely 
beginners

   Meeting point: 2.00 pm, forest swim-
ming pool car park Barwies, Mieming
 Special registration: until 10:30 a.m. 
on the day of the tour in all tourist 
information offices or online

SNOWSHOE TOUR FOR BEGINNERS 

OVER A SUNNY HIGH PLATEAU 

Obsteig 

From the 

beginning of January to mid-March

  Suitable for: leisurely beginners

  Meeting point: 10.00 am, Holzleiten car 

park, Obsteig

WINTER HIKE FROM CITY TO COUNTRY  

Innsbruck  

Mid-December to the end of March

  Suitable for: families and leisurely 

beginners

  Meeting point: 10.00 am, tourist infor-

mation office, Burggraben, Innsbruck

SUN, SNOW AND TASTY TREATS – 

SNOWSHOE TOUR TO THE 

LEHNBERGHAUS HUT

Obsteig

From the 

beginning of January to mid-March

  Suitable for: the sporty and 

adventurous

  Meeting point: 10.15 am, Arzkasten car 

park, Obsteig

AN UNFORGETTABLE EXPERIENCE –

HIKING WITH ALPACAS 

Oberperfuss  

Mid-December to the end of March

  Suitable for: families and leisurely 

beginners

  Meeting point: 2.00 pm, at the Anich 

farm, Huebe 35, Oberperfuss

CROSS-COUNTRY SKIING FOR BEGINNERS

ON THE HIGH-ALTITUDE TRAILS  

Kühtai-Sellraintal

From mid-December to mid-April

  Suitable for: leisurely beginners

  Meeting point: 10.30 am at Follow Me 

mountain sports school, Kühtai

HEAR THE SNOW CRUNCHING UNDERFOOT –

SNOWSHOE HIKE  

Igls

mid-December to the beginning of March

  Suitable for: leisurely beginners

  Meeting point: 9.30 am, valley station 

Patscherkofel cable car, Igls

INNSBRUCK’S “WHITE ROOF” – 

SNOWSHOE HIKE  

Axamer Lizum

Mid-December to mid-April

  Suitable for: the sporty and

adventurous 

  Meeting point: 10.30 am 

Freeride Division, Axamer Lizum

OFF-PISTE –

SNOWSHOE HIKE 

Kühtai

Mid-December to mid-April

  Suitable for: the sporty and 

adventurous

  Meeting point: 1.00 pm Follow Me 

mountain sports school, Kühtai

SNOWSHOE HIKING THROUGH THE 

MOUNTAINEERING VILLAGES 

Sellraintal

Mid-December to mid-April 

  Suitable for: leisurely beginners

  Meeting point: 1.00 pm, Gleirschalm 

car park, St. Sigmund in Sellrain

CHALLENGING SUMMIT ADVENTURE –

SNOWSHOE HIKE 

Igls

Mid-December to the beginning of March

  Suitable for: the sporty and 

adventurous 

  Meeting point: 9.30 am, valley station 

Patscherkofel cable car, Igls

*  except for the Nature Adventure Hike 

on Mondays
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FROM 2 NIGHTS
FREE PUBLIC TRANSPORT
WELCOME CARD

M O B I L I T Ä T

   Public transport: on presentation of the Welcome Card, all buses and 

trains operated by VVT and IVB as well as the regional trains of ÖBB 

may be used free of charge within the destination and within the city 

of Innsbruck. 

Find a complete list of all included routes at

www.innsbruck.info/welcome

    Ski buses: free, comfortable transport to the top ski resorts included 

in the SKI plus CITY Pass Stubai Innsbruck Innsbruck

(daily from 5.12.22 until incl. Easter Monday 10.4.23)

   Express bus service to the Stubai glacier, Axamer Lizum and 

Schlick 2000

   Scheduled bus services to other ski areas

   Transfer bus to Innsbruck central station

For detailed information on free ski buses see  

www.innsbruck.info/skibus

   Free parking on the hikers‘ car parks at St. Sigmund im Sellrain: 

Praxmar, Moos, Lüsens and Gleirsch

W I N T E R  A C T I V I T Y  P R O G R A M M E  –  G U I D E D  T O U R S 

   11 free guided tours with certified guides in the entire Innsbruck 

region: winter hiking, cross-country skiin, snowshoe hiking

The complete tour programme and detailed information on the 

equipment required can be found at  

www.innsbruck.info/winteraktiv

C U L T U R E  A N D  T R A D I T I O N

   25% discount on admission to the Tyrolean Evening with the Gundolf 

Family in the Alpensaal at Messe Innsbruck

   10% discount on the Tyrolean Regional Theatre Innsbruck, old town

(valid on 2 tickets per performance, please note exceptions)

   10% discount on the Innsbruck House of Music, old town

(valid on 2 tickets per performance, please note exceptions)

   10% Tyrolean Symphony Orchestra Innsbruck, old town

(valid on 2 tickets per performance, please note exceptions)

F A M I L Y

   20% discount on LUMAGICA Innsbruck, Innsbruck Imperial Gardens 

(from 18.11.22 to 29.1.23, discounted tickets only at the box office)

   20% discount on JOY – The Children’s Paradise, Völs

   20% discount on Flip Lab, Völs

   €2 reduction on Swarovski Crystal Worlds, Wattens

I N D O O R  A C T I V I T I E S

   Free admission to the Ice Sports Centre Götzens, Götzens

   Free admission to Telfs Ice Rink, Telfs

   50% discount on Leisure Centre Axams, Axams 

(4-hour ticket for swimming pool, sauna not included)

   50% discount on Telfs swimming pool “Telfer Bad “, Telfs

(day ticket for swimming pool, sauna not included)

   50% discount on Telfs Bouldering and Climbing Centre “Bergstation“  

(individual day ticket)

O U T D O O R  A C T I V I T I E S

   Free use of cross-country skiing trails in the Innsbruck region

   50% discount on cross-country skiing in the Seefeld Olympic Region

(reduced price day tickets only available from Innsbruck tourist 

information offices, not available for tickets bought by the trail)

   20% discount on Wok Race Olympia bob run, Igls 

(pre-booking essential)

Current information about the state of trails can be found at 

www.innsbruck.info/schneebericht 

FROM 3 NIGHTS
FREE CABLE CAR
WELCOME CARD PLUS

F R E E  C A B L E  C A R

Oberperfuss cable car (Section I + II), Oberperfuss (Rangger Köpfl)  

   1 return trip for hikers and tobogganists per stay 

(toboggan carriage permitted)  

  Direct access to the cable car at the turnstile with the Welcome Card 

plus: it is not necessary to exchange it for a cable car ticket at the 

cash desk

Located just a short distance from Innsbruck, the Rangger Köpfl offers a 

unique panorama far over the Inntal valley.

Whether for leisurely winter hikes on the two groomed winter hiking 

trails high up on the mountain, or for a rapid toboggan run down into 

the valley, the mountain with its magnificent views offers all sorts of 

winter fun for mountain lovers both large and small! 

www.rangger-koepfl.at

SUMMER WELCOME CARDEven more alpine-urban holiday fun in 
summer with the Welcome Card:   free guided hiking and e-bike tours  cable car and lift travel included  free use of public transport

www.innsbruck.info/welcome

(LAST-MINUTE CHANGES DUE TO WEATHER OR SNOW CONDITIONS POSSIBLE)

ALL SERVICESIN DETAIL
WWW.INNSBRUCK.INFO/WELCOME

BOOK DIRECT!

WINTER ACTIVITY 
PROGRAMME
GUIDED TOURS

FOR ALL TOURS*

Registration required by 

4.00 pm on previous day at any 

tourist information office 

or online at 

www.innsbruck.info/winteraktiv


